DCFS; MARY LEE LEAHY, individually

c"‘s . . !
IN THE UNITED STATES DISTRICT COURT

FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

#

LEOPOLDO BURGOS, IRIS BURGOS,

NO. 75 € 3974

)

MIGUEL MENDEZ, and IDAINA )
MENDEZ, on behalf of themselves )
and all other persons similarly )
situated, g
Plaintiffs, g

. =ys=- )

)

)

ILLINOIS DEPARTMENT OF CHILDREN
AND FAMILY SZRVICES (DCFS);
RICHARD S. LAYMON, individually
and in his official capacity as
Guardianship Administrator of

)

)

)

%
and in her official capacity as )
Director of DCFS; ROSE GETER, )
individually and in her offiecial )
capacity as Affirmative Action )
Officer of DCFS; LUTHERAN CHILD )
AND FAMILY SERVICES, a Not-For- )
Profit Illinois Corporation; and )
BENSENVILLE HOME SOCIETY, a Not- )
For-Profit Illinois Corporation, g
)

Dgfandants.

CONSENT DECREE

The plaintiffs having filad their complaint herein on
November 20, 1575, on their own behalf and on behalf of all
other persons similarly situated in the Chicago metropolitan
2rea, alleging that the Defendants Illinois Department of
Cﬁildren and Family Services ("DCFS"), ;fs administrators and
two ﬁrivate child welfare agencies were admini:&sfing child

.Placement and social services programs in a manner such that

members of the plaintiff class were Seing‘excluded from full




' P&TTicipaticn in, ceing denied the benefizs of

Jectad to discrimination en ¢Rq Basis of theyr Bational origin

and race in. sueh programs, an&.:ho plaineife, baving sought
relief pursuant to Title VI of the Civil Righes Act of 1964,
42 U.S.C. 520004, 45 C.7.x. 503 ot seq., 42 U.5.¢. 81983, end
the Equal Pto:n;:iqn and Dus Process Clauses of the Fourteench
Amendment to :h; United s:a:u.Cau:i:ution; -nd this Coure

' baving denied the Defendants' Motion to Digmisg Plainesiesy:

| Complaint and granted the Plaineiss, theiyr Motion to Mainegin
the action as a class action, on their owa behalf
ef the class of pPersons defined a4 follows:

; All perscns vho werg born in

Puarto Rico and
residing in the Chicago Betropolitan vhos enigy
have baen, are, or wi 1 be pl

T
and/or custody of the Illinocis Departaene °£¢2§1§§:nship

Fazily Services withour 4ccomodating che national or{gin
" of the parents;

and on behalf

Fo

and plaintiffs and defendancs having entered ingo 4 Scipulation
for Entry of a Consent Decree dated 7«-7 /0
- original of which has been filed wich this Cour
- Stipulation having been

E ment of all the plaincisr,: claims as alleged in the Complain:
s and without admission as

» 1977, the
t, said

to nni’nllczatians of the Complainc,
¢ &nd it appearing that there has been no trisl of th, matters

5:i‘a11-;cd in the Complaine, and there bas bsen no finding of fact-

- O conclusion of law or adjudicacion made with Tespect to
§. Batter alleged {n,

any
or arising out of the Complaint, other than-

& 28 specified herein above, and the Court having assessed the

e faitness and Teasonableness of the proposed Consent Decree and .

< ertm el
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having considered that this case raised substantial, complex,

and contested issues of law and fact and that the public

interest.was significantly involved herein and having considerasd

‘the possible benefits of litigation to members of plaintiff

class as compared with the benefits offered by the Consent
Decree, and being of the opinion that the Consant Decrese
represents a fair solution of the competing interests of the
plaintiff class and defendants, and concluding that it is fair,
reasonable and adequate, and should be and is approved pursuant
to F.R.C.P. 23, now, therefore, upon the Stipulation for.

Entry of a Consent Decree between the plaintiffs and the defendants,
dated tzk””%?’ /e , 1977, upon all prior procesedings had |
herein, and upon the consent of the parties hereto, it is

ORDERED, ADJUDGED AND DECREED that:

4. Definitions

1. 4s used.hgre£n, the following terms have the meanings

indicated: |

a) "DCFS" means the Dafendanghlllinais Department of
Children and Family Services. |

b) "State Defendants" means DCFS; Richard S. Laymon,
Guardianship Administrator of DCFS (and his successors in office);
Mary Lee'Leahy, Director of DCFS (and her successors in office);
and Rose Geter, Affirmative Action Officer of DCFS (and her
successors in office).

‘c) "Lutheran" means the Defendant Lutheran Child and
Family Services.




+

Society.

e

d) “Bensen 11e” means the Defendant fﬁaaanville Home

2) “Plaintiffs" means the class of persons definad as

All persons who were born in Puerto Rico and ara
now residing in the Chicago metropolitan arsa whosa
children have been, are, or will be placed under tha
guardianship and/or custody of the DCFS without
accommodating the national origin of the parents.

£f) "Other Hispanic parents" means any persons of

Heiican,-tentral, South American or other Hispanic origin

. who are now résiding in the Chicago metropolitan area and whosea

ghildren have been, are, or will be placed under the guardianship

and/or custody of DCFS.

3) "Hispanic children" means all children of plaintiffs

and other Hispaniec parents.

L) "Hispanic client” means all plaintiffs, other

Hispanic parents and Hispanic children.

i) "Client contact position" means the.following positions

included in the Equal Employment Opportunity (EEO) categories

of "0fficials and Managers," “Professionals," "Para-Professionals,"

and "0ffice Clerical™:

Child Welfare Administrator

Assistant Guardianship Administrator

Child Welfare Staff Development
Coordinator "

Child Care Progress Supervisor

Hearing and Speech Specialist

Homéemaker Service Supervisor

Human Relations Consultant

Nurse '

Physical Rehabilitation Therapist

Psychologist

Physician

Recreational Worker

Rehsbilitation Teacher Supervisor

Social Service Community Planner

Social Service Progress Planner

Social Service Career Trainee
Social Service Consultant
Social Worker ’

Voluntary Service Coordinator
Activity Program Aide

Child Care Service Worker
Child Care Trainee v :
Community Development Aide
Community Worker

Counselor Aide

Multi-Purpose Practioner
Physical Therapist Aide
Social Service Worker Trainee
Social Service Aide Trainee
Student Worker

Switchboard Operator

Day Care Licensing Representative
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J) "Foster parent” means any ;erson who has been
licensed by DCFS or any .public or private child welfare agency
to pro'vide foster care on an emergency, temporary or long-term.
basis. ]

'S "Spanish speaking" as applied to plaintiffs, other
Hispanic parents, foster parents, and the general public,
means tlf;at Spanish is the language primarily relied upen for
ofal and/or written communications.

1) "Spanish speaking children" means children who sithex
primarily rely upon Spanish or who are too young to talk and
whose parents are Spanish speaking as defined herein.

-m) "Bilingual employée" means an employze of DCFS or of
a vendor or subcontractor of | a vendo'r in a2 position who, in
addition to possessing the necessary qualifica‘tioﬁs for the
particular job position, is proficient and fluent in oral and
written communication in English and Spanish. |

n) "Child welfare serviés“ means all those services
identified now and in the future in the Child Welfare Service
Inventory of DCFS, attached hereto as Exhibit A, or in any
successor inventory which contains substantially. the same
information.

o) "Essential child welfare services" means those child
welfare services identified now and in the future as "essential"
by the Child Welfare Inventory of DCFS.

p) "Adjunctive Child Welfare Services" mean those child

welfare services identified now and in the future as "adjunctive"

"~ by the Child Welfare Service Inventory of DCFS.
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{ }

(q) "Supportive Services” mean t@ase child welfare

- services identified now and in the Future as "supportive™ by the

Child Welfare Service Inventory of DCFS.
{r) 'Vendor" means any individual, private or publiec
agency, and public or private institution which contractwith '

DCFS by grant or purchase agreement to provide child welfare

services.

(s) "Chicago Area offices™ when applisd to a DCFS service
area means:

1. Chicago East Area 0ffice and all its field and/or
outpost offices;
11, Chicago North Area Office and all its field and/or
outpost offices;
111, Chicago South Area office and all its field and/or
outpost offices;
iv. Chicago West Area Office and all its field and/or
. outpost offices:
v. All Emergency Protective Services Offices in
Chicago; 2and ,
iv. Central Resource Unit,

(t) TChicago metropolitan area offices" when applied to .
the DCFS service area means:

i. All Chicago area offices;
11. Aurora Area Office and all its field and/or
putpost offices;
111, lake-McHenry Area Office and all its field and /0Or
- putpast offices; and
iv, Joliet Area foice and allits field and/or
putpost offices,

{u) "Chicago metropolitan aréa”'means the aresa served by

211 Chicago metropolitan area offices of DCFS.
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(v) '"October 6,’1976,"‘when ﬁsed to refer to the rumbers
and/or employment positions of bilingual employees in one or
mor; of the Chicago Area Offices, refers to the numbers and/or
employment positions of bil%ngual employees in.such offices
as specified in the letter attached hereto as Exhibit B, di-
racted‘tn the pléintiffs"counsel from the state defendants'
counsel,

(w) '"Documents" shall mean bulletins,pamphlets, postexs
forms, notices or letters furnished, sent to, or otherwise made
available to DCFS to its recipisnts of child welfare services

and/or persons who inquire about or request such child welfare

services,

B. Bilingual Emplovees

1. All persons are entitled not to be excluded from partici-

pation in, denied the benefits of, or otherwise subjectad to
discrimination on the basis of race, color or national origin
in régard to the delivery of any child welfare services provided
by DbFS and its vendors. ’

2. State defendants will maintain their practice of having
bilingual employees in 2ach of the six clusters of offices
which comprise the Chicago area offices as defined in Paragraph A
(1) (s) herein, and will by April 30, 1977, hire and assign to
.client contact positions i{n those offices that additional -

mumber of bilingual employees as shall result in a net increase

of fifteen bilingual employees to the number of bilingual employee:

that were in said offices as of October 6, 1976,
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* excluding the Cl /ago area officas, the sta_ . 5ef@hdants will,
by April 29, 1977, hire and assign to elianﬁ contact positions
in the professional categories designated "official managers”
or "professional" by the Equal ‘Employment Opportunity Commission )
that ’ad?itidnal number of bilingug] employees as shall rasult
in a total of no less than:
2. Two bilingual amployees in the Aurora Area Offices;
b. One bilingual 2mployae in the Lake-McHenry Area
Offires; and
2. One bilingual amployee 4n the Joliet Arza DOfficas,
4. Decisions related to the hiring and'assignment: of
@mpioyees hired pursuant to Paragraphs 2 and 3 shall be made
by the state defendants, isubjéct however to Paragraphs 5, 6,
7,and B, |
5. The emplbyeés hired pur.suant to Paragrapl?s:;{m shail:
| 2. have, as a qualification for employment a proficiency
and fluency in oral and written communication In Spanish, 3aid _
proficiency to be verified by an employee of DCFS whose native
language is Spanish; and
b. all be assigned to the above~-specified client contact
positions and offices where such bilingﬁal 2mployees are needed.
6. By assignment of the employees hired pursuant to

Paragraph B(2),or by reassignment of bilingual employees otherwise
employed, there shall be, as of February 1, 1977, at lsast one

bilingual employee classified as a "professional™ by DCFS
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who shall be available 24 hours a.day at a central telephone
number, in Chicago to assist Spanish speasking clients and other
members of the Spanish speaking public with specific or general
inquiries or complaints concerning the provision of child welfare
%ervice; by DCFS and/or its veﬁdors.. DCFS shall institute proce-
dures to facilitate coordination and communication between the
bilingual employ;e(s) providing the services described herein and
(1) the bilingual assistant ombudsperson described in Paragraph
B(7), infra; and (2) the DCFS caseworkers whose clients have
called the above described telephone number. DCFS shall publicize
the availability of bilingual services described in this paragraph
by posting a Spanish language notice describing the same in a
conspicuous location in all Chicago metropolitan area offices. In
addition, DCFS shall make all reasonab;e efforts to publicize said
gservices through the Spanish language media and #hall provide
counsel for the plaintiffs with no less than 500 oﬁe-page
descriptions of said services.

7. By assignment of the employees hired pursuant to Paragraph
B(2), or by reassignment of bilingual employees otherwise employed,
the state defendants shall designate at least ome person in
Chicago whose responsibilities shall include being named the
assistant to the ombudsperson for DCFS and whose duties shall
include assisting Hispanic clients.'Spanish-speaking foster parents
and other Spanish-specking persons who inquire about.or request .
aid to child welfare services from DCFS or its vendors or who
have complaints concerning the manner in which such services

are being provided or the failure by DCFS to meet its obligatioms
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H

35 described in thi 'Consent Decree. A notici .n the Spanish
.language shall be prominantly posted in all of the Chicago metro-
politan offices informing cliepts of the telephone mumber and

purpose of the bilingual émbudsperson and the availability of a
'bilingua'l assistant to the cm"oudsperscn. =
8. As 2 rasult of the action taken pursuant to Paragraphs
B(2) 3nd B(a}o(c) ‘and inclusiva of any specific assignments of
;amp.loyees made pursuant to Paragraphs "B(6)-(7), there shall be,

- as of April 20, 1877:

. At least 15 mora bilingual smployezes in zliznt contact
positions in Chicago area offices than thers were as of Octo'bar
6, 1976, and no less than four bilingual amployees in the remaining
Chicago metropolitan arsa pursuant to the tems afgﬁa)-(c) SUPIS;
b. In 2ach Chicego metropolitan area office with any '
Spanish-speaking Latino clients, 2t lzast that same number of
bilingual social workers as there were in zach such office as of
October 6, 1976. .
9. Nothing in Paragraphs 2-8, supra, shall be construed to
permit violation of the "Personnel Code," Ill.Rev. Stat., Ch. 127,

363-101, 2t 3 eq., but defendants represent that they know of
nothing in the Personnel Code which would preclude compliance with

the provisions of said paragraphs.

c. Eanish-LanEuage Docmnents
1. The state defandants. Lutheran, and Bensenville shall give .

highest priority to insuring that all Hispanic clients know what
t’hair rights are and how to preserve them. 1f s Hispanic client

5hou1d waive any of his/her rights, he/she should do so with full
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knowledge of what he/she is dcing and without the slightest
doubt that his/her limited English speaking ability prevents
such knowledge. The state defendants furthar recognize an
obligation to inform both their Hi.Spanic clients and the ‘
SPanish-sgeaking general public of all child welfare services -
zvailable through DCFS and its vendors. In order to effect
these goals, the state defendants shall implement by March 31,
1977, the following practices and ;arocadurei; in all the Chicago
‘ :meirpgolitsn area offices:

a. No documents listed in Paragraph c(1) (e), infra,
shall be given to 8 Spanish—speaking }iispanic client without
2 Spanish granslg.tion accompanying it. Subject to the limita-
tions in Paragraph C(1)(b), infra, the translation may be '
interlinear, on the reverse side o.f‘ the page, in an adjécant
column on the same page Or on 8 sepafate sheet of paper.
Communications to Spanish-speaking Hispanic clients vwitt‘en only
in the Spanish ianguage will be sufficient. |

b. Any docu:ﬁent 1isted in Paragraph C(1l)(2), infra, requir-
ing a Spanish-speaking Hispanic client's s:.gnature on the
English version of the document shall contain an affidavit from
a bilingual employee in English at the end of the docu-
ment followed by a statement from the client in Spanish that the

document has been translated and explained to him/her. A
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Spanish‘transiafhzh of the document shall « .o be signed by
‘the client and attached to the English version. The interpreter's

affidavit and client’s statement 3hall be 2s follows:

STATE OF ILLINDIS )

) ) 5s.
COUNTY OF __ )
INTERPRETER'S AFFIDAVIT
My name 15 ' » 1 can read and speak

both English and Spanish fluently. I read the foregoing

(document title and identification mumber) to

{client), translating it from English into

Spanish, When 1 finished reading it, he/she signed the

document voluntarily.

Interpreter
Subscribed and Sworm to
~ before me this day
- of _» 19 __.
NOTARY PUBLIC
Yo, ‘ ’ diga que 21 documento que ante-

cede me ha 5ido leido, traducido y explicado en espanol y que

comprendo y antiento correctamente lo que 2n el se dice,

Translation: (I, , state that the document herein

has been read, translated and explained to me in Spanish and that I

understand correctly what it says.)
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c. All informational and educational pamphlets, booklets,
and posters listed in Paragraph C (1)(e) and (£), infra, shill
be available and distributed in quantities proportionate to the
-English and Spanish speaking clientele of each area office. 'Théy
will be openlj and readily available to all Spanish-speaking per-
sons'who inquire about or request aid or any child welfare ser-
vices from DCFS.

d. All documents listed in Paragraph C (1) (e) and (£),
infra, and presently available in the Spanish langnage shall be
distributed and used pursuant to Paragraph C(l)(a)—(c).

e. The state defendants shall, by March 31, 1977, have
translated into the Spanish langudge in accordance to Paragraph
€ () (b), sutra, and have begun using in 2ll contacts with Span-

ish-speaking Latino clients the following documents:

CFS 150 Service Appeal Request

CFS 220 (2/65) Application

CFS 403 : Medical Consent of Parent or Guardian

CFS 403-1 . Consent for Medical Care

CFS 420-175 . Elegibilidad y Servicio :

CFS 424 Parental Affidavit (of having read and
understood the Adoptive Surrender Form)

CFS 425 Foster Home Placement Agreement

CFS 426 Adoption Placement Agreement

CFS 433 Waiver of Religious Preference

CFS 433-1 Waiver of Religious Preference in Adoptive

‘ Placement

CFS 434 Consent for Baptism or Confirmation

CFS 435 Final and Irrevocable Surrender to an
Agency for Purposes of Adoption of a Borm
Child |

Crs 435-1 Entry of Appearance and Surrender to Agency

with Consent to the Appointment of
Guardian with Power to Consent to Adoption

CFS 435-2 Surrender to an Agency for Purposes of .
Adoption of an Unbornm Child(ren)

CFS 437-1 Rezuest for Notice to Putative Father/
Affidavit

CFS 437-2 Affidavit of Mother to Support Notice to

Putative Father .




CFS
CFS

CFS

£rs,

CFS
CFS

crs

CrsS
" CFS
.  CFS
CFS
CrS
CFs

CFS
CFS
CFS
CFS

CFS
CFS
CFS
CFs
Crs

CFS
Crs
CFS

CFs
CFS
CFS
CFS
CFS
CFS
CFS
CFS
CFS
CFS

437-3

"441-3

444
444-1

445
465

470-2

470-3
470-4
437-1
497-2
$00-3
510

730
909
511
311-1A

911-6
919
968-7
968-11
1005

1050-8
1050-18
1050-148

1050-17S
1050=18S

1050-195

1050-245
1050-25
1050-30
1050-31
1050-328
1050-37F
1050-40
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Notice to Putative Father

Purchase of Care Agreement (Foster

Family Care) ,

Voluntary Placement Agresment

Request for Termination of Tamporary
Custody ’

Affidavit Acknowladging Paternity

Notice of Parental Rights in Dependency
and Neglect Proceedings

Subsidized Adoption Program Family

Income and Expenditures

Application for Subsidy

Annual Reapplication

Service Plan Statament

Short-term Goals ‘

Authorization for Release of Informaticn
Consent for Treatment (By Adult Raceiving
Department Services)

Application for Momemakar Position
Voluntary Financial Agreement v ‘
Financial Statement for Payment Determination
Follow-up Letter for Parents who have not
Returned Financial Information

Form Leatter: Homemaker Services

. Informing Parents of Liability Detarmination

Individual Contract :

Specialized Foster Home Agreement (contract)
Permission for Use of Photographs of
Patiants

o Programas y Servicios

Child Welfare Services

If You're Thinking About Reporting Child
Abuse :

A Licensed Child Care Home

Seria Usted Un Buen Padre Foster?

Adopcion o Mas Espera?

Hogares de Crianza ‘ ‘
Common Questions About Adoption~No Address -
What About Day Care? .
With A Little Help

Su Servicio de Apelacion

Jobs Available-Different Job Title

Child Abuse Alert

f. The state defendants shall, by May 31, 1977, have trans-
lated into the Spanish language in accordance with Paragraph C(l) (b),
supra, and have begun using in all contacts with Spanish
speaking Latino clients the following documents:

CFS

1050-7

Commmity Services for the Visually

"Handicapped




CFS

CFS.

CFsS
CFS
CFS
CFS
- CF3
CFS
CFS

CFs
CFs
CFS
CFS

Crs
CFS
CFs
Crs

1050-8

1050-108
1050-12F
1050-2%
1050-33
1050-38
1050-41
1050-42
1050-44

1050-47
1050-2
1050-3
1050-5

1050-6
1050-13
1050-23

-1050-36

You Can Make the Difference Through
Teen Foster Care

Be Alert for Child Abuse

A Lonely Childhood Lasts a Lifetimas
Understandzng Child Abuse

If You've Got a Lot of Love to Give
Want to be a Foster Famlly?

I Want My Mommy

Xid Yourself

Foster Parents Needed (use picture of
Latino child)

Be the Family in His Future

Illinois Braille and Sight Saving School
Illinois School for the Deaf

Illinois Soldiers and Sailors
Children's School

Illinois Visually Handicapped Institute
Illinois Children's Hospital-School
Advisory Council :

Give a Little Help -

We Care for Kids: A BHandbook for Fostar
Parents . .

g. Any present or successor forms and notices to

those specified in Paragraph C(1) (e) and (£) which, though

differently numbered and characterized, seek to commmicate

gubstantially the same information and are used for

substantzally the same purposes as those forms or notlcas

shall be translated and distributed.

h. All individualized written communications mailed

to Spanish-spezking plaintiffs and other Spanish-speaking,

Hispanic parents by DCFS or its vendors shall be in the

Spanish language.
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. “ D, Provision of Child Welfare Services

‘3.. The state defendants, Lutheran, and Bensenvillas recognize
the i{mportance of assuring that child welfaras services ars pro-
vided to Hispanic cliants by DCFS and its vendors {n such a aﬁj
as to accommodate the parents' national origin and pri.marﬁr
;énguage; to preserve and strengthen the Hispanic child's family
ties*ahenevar possible; and when the Hispanic child ié ramovad
from his family, to sacurs for him custody, care and discipline

| as nearly as possible 2quivalent to}that which should de gﬁvan
by his paresnts. In order to implement these goals, the étata |
defendants shall by March 31, 1977, assure that:

a, All Spanish-spéaking children of Spanish-speaking Hispanic
¢lients who are placed with foster parenés shall be placed only
with Spanish- speaking foster parents, subject to ihe conditions
sét forth in Paragraphs.D(3)-(4) herein,

% The social %orkers assigned by DCFS or its vendors to
provide child welfare and counselling ggrvices to Spanish=speaking
Bispanic ' élients shall ba~biliﬁgual employees; and such social |
workers shall not have caseloads substantially larger than those
of corresponding persons in the same area office who work with
English-speaking clients,

¢y All essential child welfare services provided by states
defendants or its vendors which involve direct contact 2nd

communication with Spanish-speaking Hispanic clients shall be
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provided by bilingual aﬁplcyees.

‘ d‘.f The state defendants and vendors shall make all reason-
able efforts to provide adjunctive snd supportive child welfare
semces for Spanish-speaking Hispanic clients through bilingual
employees, and in no case shall an K:.spanic client be deniad such
services by the state defendants because the parent or child is
unable to speak ‘English. '

e. 1f, after reasonable efforts to do so, 2 vendor is

~unable to provide Spanish-speaking foster parents for a child
of Spanish-speaking Hispanic clients or is unable to provide
bilingual employees for the delivery of the services described
in Paragraphs D(1) (b)- -(d), supra, to Spanish-speaking Hispanic
clients or their children, the vendor may, decline or terminate
its DCFS contract for the delivery of ggc;a:irﬁi:z?s ;ilgl';;?t.g?an. ‘
terminating their comtract with DCFS as provided herein, all
vendors shall be"raquired by 'DCFS to document in detail all
efforts made to locate Spanish-speaking foster parents oT bilin-
gual employees and shall provide such documentation to DCFS
prior to term:.nating the contract. )

2. The requ:.rements of Paragraph D(1)(a)-(e) shall be met by
j:he. state defendants and their vendors for all new Hispanic
clients whose cases are accepted through the state defendants’
intake, beginning 30 days from the date of entry of this Decree.

3. &I:z.’thm 90 dazys after the entry of this Decree, the state def-
endants shall review all cases of Hispanic clients whose cases were

accapted through the state defendants' intake prior to those noted in

Paragraph D(2) and ::eaiijust placements or service delivery assignmeni}:‘s
to comply
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with the requirements of Paragraph D(1) (a)-(e), unless, in any
particular case, the state defendants conclude after a full case
ievi;w. including é disbussicn of the matter with ihe parents,
that ﬁh; replacement or reassignment would be harmful for the
child or his/her family. ' |

4. The requirements of Paragraphs D{1)-(3) may be suspénded
in reference to the child yelfare sexvices provided to a Spanish-

‘apeéking child if one of the following conditions is met:

a. The Spanish-speaking parents of the Spanish-speaking
child in question request services in the English
language and sign a separate statement written both
in Spanish and English that they have been informed
that services are available in the Spanish language
but that they desire services for themselves and/or
their children in the English language.

b. For a single period of not longer than sixty days

immediately following the removal by DCFS of the
" ¢hild from his/her family, or for a pazriod of not o

longer than twenty days at any subsequent time when’
replacement becomes necessary, after an extensive’
search by DCFS, if no service resources with capacity
to provide services in the Spanish language are
aveilable but only until such resources become
available. '

5. The provisions of Paragraphs D(1) (a) and D(4)(b) are

-

‘subject to the following terms:

a, Starting within 90 days after the sntry of this Decree
and every three months thereafter, DCFS shall report
the total number of Spanish-speaking children whom it

_ has attempted to place or assign pursuant to Para-
graphs D(1) (a) and (2), the number of such children
whom it could not place within the 60 days or 20 days
provided by Paragraph D(4)(b), the percentage of
total children who could not be placed within the
60-day or 2u-day geriod and a summary of all measures
taken by DCFS to locate child welfare services
required by Paragraph D(1l) (a) for every child who is
not placed within the required 60 or 20 day period.
For every three month period in which the percentage
of total children who could not be placed within the
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required time period exceeds 10 per cent of the total
number of such children it has attempted to place,

the state defendants shall, within 30 days from the
end of each said quarter, fill an additional :
bilingual staff position for resource development

to meet the terms of this Decree. For one year

after the date of entry of this Decree, the stats
defendants shall cause to be filed with the Court

and served upon counsel for the plaintiffs, the
documentation required herein. Thereafter, said
documentation shall be kept by the Assistant Deputy
Director for Operations in Chicago and made accessible
to counsel for the plaintiffs to inspect within two
weeks of a request for inspection.

Within 30 days after the fourth reporting period
required in Paragraph D(5)(a), the state defendants
shall prepare a written evaluation, a copy of which
shall be provided to counsel for the plaintiffs, of
whether the hiring of additional bilingual amployees
(if such hiring is necessary pursuant to the terms

of this paragraph) has substantially decreased the
number and percentage of Spanish-speaking children
who are not placed or assigned within the 60 or 20-
day period as required herein. If the state defendants
conclude in this evaluation that alternative measures
requiring no less funding than necessitated by the
hiring of additional bilingual employees during the
first four reporting periods would be more effective
than the hiring of additional bilingual employees to
assure that larger numbers and a higher percentage of
Spanish-speaking children are placed or assigned as
required herein, representatives from DCFS shall con~
sult with counsel for the plaintiffs within the
aforesaid 30 day period; and if counsel for the
plaintiffs approve the proposed altermative measures,
such measures shall be instituted immediately by DCFS
for the ensuing four reporting periods. The same
procedure shall be followed by DCFS after the sscond
series of four reporting periods and thereafter for .
each series of four reporting periods until DCFS ecan
document for four consecurive quarters within a
reporting series that 90 percent or more of all
Spanish-speaking children (whose parents have not
walved bilingual child welfare services) have been
placed ir accordance with the terms of Paragraph D(1)(2).
Upon request by counsel for the plaintiffs, the state
defendants shall provide documentation of the funding
used by DCFS to implement the provisions of this e
paragraph.
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E. ldentification or Bispanie Cliants.

1. On or before March 31, 1977, the state defendants zhall
initiate record keeping procsdures in the Chicago metropolitan
area affices to insure that DCFS and its vendors identify aceur-
ately both the national crigin of gll Hispanic clients who aras
or should be receiving child welfare services ana.'the language

which such clients primarily rely upoﬁ for oral and written

’ aomﬁunication. 1f any Hl%panic elient {ndicatzs that he or ;sha
'is Spanish-speakirg as dafinad herain, DCFS shall take all

nacessary measures to assure that such elient raceives Spanish-
language documents pursuant to Paragraphs C1)(a)-(a), supra,
and child @elfara services from Spanish-language smployses
pursuant to ?aragraphs D(1)-(4), 3upra.

2. In order to identify all Hispanic cliants pursuant to
Paregraphs 2(1). supra, DCFS shall request-that the plaintiffs
and other Hispanie pareﬁts entitled to receive child welfare
services sign a form in Spanish ané English indicating the 7
language which tha client primarily relies uwpon for oral and

written communication. The deterwmination of a ﬂlspanic child's
_primary langusge shall be made by a bilingual soecial worker from'

2ither DCFS or the vendor who 1s primarily responsible for
providing child‘welfare services for.such children.

3. On or before March 31, 1977, DCFS and its vendors shall
have identified all Spanish-speaking licensed foster parents in
the Chicago metropolitan area, ‘

4. On or before March 31, 1977, DCFS shall have compiled

and thereafter shall continue to update at monthly intervals the .




¥
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following information cbncerning Hispanic elients residing in
the Chicago metropolitan area:

2. name of all children umder custody or guardianship
of DCFS; .

"b. name of parents of said children;

c¢. information whethei children and parents identified
in "a" and "b" are Spanish-speaking aS‘ﬂéfihed herein and their
national origin;

d. information whether foster parents of children
identified in "a" are Spanish-épeaking and specifying the
national origin of said foster parents;

e. name of social worker amployed by DCFS or vendor who
is primarily responsible for providing child welfars services to
persons identified in "a" and “b"; and

£. information whether such persons referred to in "e"
gre bilingual employees as defined herein. :

5. Copies of the information and recordslpémpiled by DCFS
pursuant to faragraphs E(4)(a)-(£), supra, shall be made avail-
able to the Assistant Deputy Dirécﬁcr for Operations in Chicago
who shall allow counsel for the plaintiffs,“ﬁithin one week of-
a request, to inspect said records which for such purposes may
be coded in order to make the identity gf the children and
parents anonymous.

F. Monitoring Vendors' Deliverv of Child Welfare Services

1; Within 30 days after the entry of this Consent Decree,’
the state defendants shall distribute to all of its vendors in

the Chicago metropolitan area a summary of the terms containsd
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* in this Consent Decree, includin; but not limived to a verbatim

insertion of Paragrasph D(l), supra, and shall inform in writing
31l such vendors that the information described.iﬁ Paragraph E,
supra, shall be collectad on or befora March 31, 1377, and . )
updateé“thereafter in a unifoém‘mannar from all Hispanic cliants
of DCFS for whom the vendor has contracted to provide child
welfare servicés. DCFS shall pfovide to flaintiffs' counsal a

copy of all form written notifications sant to vendors pursuant

" to this paragraph,

2. The state defendants shall conduct annual civil rights
compliance reviews of each vendor referred to in Paragraph F(1),
supra, and shall inform 2ach vendor in writing within 30 days -
after the entry of this tonsent Decree that a detgrminatian of
whether they are in complisnce with Title VI of the 1964 Civil
Rights Act shall depend in pari upon the {nformation supplied
pursuant to Paragraph F(l), supra; and that failure to supply
such information when requested way comstitute by itself non-

compliance with Title VI. DCFS shall provide to plaintiffs’

‘counsel a copy of all form written notifications sent to vendors

pursuvant to this paragraph.

G. éegorting .
1. On or before April 30, 1977, DCFS shall file with the

. court and provide copies to counsel for the plaintiffs the

following information and/or documentation:
2. Names and job titles of all bilingual employees in

client contact positions in the Chicago metropolitan area offices

of DCFS;
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b. Copies of all forms and informational materials
translated into Spanish pursuant to Paragraph C(1) (a)-(g), 8upra;
. | ¢. All information collected pursuant to Paragraphs
E(3) and (4), supra; |
" d..The numbers of all Spanish-speaking parents who agreed
pursuant to Paragraph D(4)(a) that child welfare services ecould

- be provided to them or their Spanish-speaking @5.1‘;;‘%3& English. g

2. For one year after the 'date of entry of this Consent
Decree, the state defendants shall cause to be filed with the
Court and served upon counsel for the plaintiffs every three
months updated information and documentation specified in
Paragraphs G(1)(e)=-(d); supra.

3. Within 90 days after the entry of this Decree, the
state defendants shall cause to be filed with the Court and
served upon counsel for the plaintiffs, a list of all the Hispanic
cases reviewed by DCFS:pursuant to Paragraph D(3), supra, and
shall note (1) those -cases in which placements have been readjusted
or service delivery personnel reassigned puisuant to the require- |
ments of Paragraph D(1)(a)-(d); and (2) those cases in which the
state defendants concluded that the replacement or reassignment
would be harmful for the child or his/her parents. For each

case in which DCFS concluded that replacement or

reassignment would be harmful for the child or his/her parents,

" the state defendants shall summarize in the documentation filed

with the Court the reasons for such a conclusion. DCFS may use

 code designations in order to preserve the anonymity of the

children and parents in question.
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", Individual Plainciffs

1. Upon entry of the Consent Decree, state defendants shall
irmediately assign a bilingual employes to Provida social aervicas
;o Leopoldo Burgos, Iris Burges, Miguel Mendez and Idaina Mendaz; -

‘and thereafter DCFS shall assign 2 bilingual 2mployse to tha

individual plaintiffs for as long as the state defendants have
custody or guardianship of any of the individual plaintiffs' children.
2, To the 2xtent that :aitb;r Lutheran or Bensenville provides

" child welfare services for the iiaiviaual plaintiffs or otherwise

has oceasion to contact them concerning their children, Lutheran
and Bensenville shall make such contact through sither bilingual
amployees or qualified interpreters.

3. From the date of antry of the Consent Decrse, all written

aommications from the state defendants. Lutharan and Bensenville

to the named plamtiffs shall be in the Spanish 1anguage for =s
long as any of the children of the individual plaintiffs are under
the custody or guardianship of DCFS. .
1. This Consent Decree is binding upon the defendants," their

successors in office, agents, 2mployees, and those persons in

active concert or participation with them; 2xcept that the ierms.
of this Decree shall not be anforceabls against Dafandants
Lutheran and Bensenville to any ;graatar' zxtant than they would
be enforceable against other vendors (as defined hereain) ;not
parties to the instant litigation, with the axception that the
Decrze 3hall be enforceable against said defendants insqfar as

it relatas to the named plaintiffs as set forth in Paragraphs

E(2)~-(3) herein.




. Dated:

JAN 141977

urisdinrion 4w thismatter.
ENTER:

”Vh;
. THOMAS R, McMILIEN

United States District Judge




AR : Child Welfare Service Inventory

.TODE: A 1represents an essential service; a 2 represents an adjunctive service; a blank represents a supportive
. service. :

7 The following services are essential for all risk populations: interpreters for the non-English speaking, autreach,
- glient advocacy, follow-up on services. . ‘

Unmanied  Dependent, ' )
SERVICES . . Motbers %m’ﬁa’ Thild Abuse 3&”&', %ﬁ’

1. PREVENTATIVE AND COORDINATIVE
SERVICES .
A MEDICAL SERVICES

1. Genetic screening

3.Letdscmninxforhixb'ri:kthﬂdnn ----p‘o-.-oo-'-.oooa-‘couo;o---.'...--a.....o.o..na

3. ?hllBlbinnic................--.....1.........3.-...-..‘.3

" 4. Immunization pregram _
X Aborﬁon...-.-..---...-...‘-.--..-..3 h -

3. Abofﬁoﬂmmﬁﬂg--o...--o.---..cooa.l

1. Hutritional program
&?mchﬂdnnind"ﬂn”dm”k senvecnssnnannassd
%-?ﬁf?n'ﬂ;nt"om esrsvesnscsssvenned .

3. Geners! medical eare
a.?tdhtﬁ:medicin!..-...;.-.....-~..‘2..-...-.-2......'...3.........2'
5.Ma!emnlmdicim........--.-.......-....----3...........-.-.«....i
@-Qy“ﬁo!o‘iulCIinic--.a-.ot-uo-oaocucl
E‘.H“Pihl sesvasscesasssensanncarans}d
2. ?‘l‘tlmdieﬂcﬁn;c......-.-.........-! .

3. Regular physical examinations for all

iy eare and school children required
and provided free if necessary
10. Prenatal health maintenance programs
3 ‘ freetothoreinmeed, ... iuvininananal .
i :!. lﬂentiﬁctlionof:hildmnltﬁsk.....................---..‘.....1....-....2
12- ldentiﬁc:ﬁonofp&nnhl!ﬁ:k..-‘-.................-2.-.-.....1
13. Routine home visit for all infants bormn
a‘ﬂk ."..-.‘....‘.".‘.....-.-.'2..'.."..b“..‘.'..‘z.--.'.."..".."...3
14. Home visiting program for toddlers
a{mk “....-..‘.“.'.‘.“.....'.2-‘..‘.....-....‘..-2.'....‘-‘.-'...'...2
13. Routine audiologics! screening in schools ‘ V
anddsycan..-......-.........‘............'..........‘...........-.....-.-3
35. Routine visual zcreening In achools and ’ .
ﬂlyclﬁ....-.........--................-............-.....}.-....-....-..3
170 %uﬁn!d!nulmufngin&hook.....--......................'.3.........c.-....-'.«2
i1a. Ophlhﬂmologkﬂ&:r&tnin:axn&ﬂlﬂ'.......-..»...........-.....-.-.-.........-...-2
39. N!urblbzicﬂ&tntnihznmwﬂy-;-..--..-.------o.-........-...-.....---.....----2
20. Routine developmental sereening in
. éomtmghyaitiw'ofrms.....-.....-.2....-..-.2-..,.....2................--03
31.?ucru!diumpro‘ﬂmfusdﬂlmnh Q..Obb3-.t....’ll.i..‘o.olt-......0.-3

3. BCHOOL BERVICES
1. Parental preparation and training for men
and women and childcare In highschools. . oo 2. i cevece i cencansea?
2 Bex and family life 2ducation
i Gﬂd‘“h”’ c.o:--..-aoo.c-.-.-.-.2-..---...,--‘-.---o:
%‘ hn;o'“'hnh”’ ‘..."’I.“..‘.'.‘.z‘........2'.‘...‘..2
3‘ zﬁ‘hmiﬁlﬁi.l...l..Q.‘.‘O‘.ll‘l:'l...l.i‘2«‘.‘-....2
iwd.n‘iﬂub”‘ a.....‘I"'...C..":l‘..‘.‘.‘!0‘....".2
3 Laaming Sisabilities screening in grade
gwm‘upw"r‘d"o.‘OOtl.cl".O..‘..OQ...-"v"...'.-o-l'nb.ocn2-.-.....0,
4. Perceptual motor sereening

alndayeare.,.
’ . “..'!OIO..I".‘I..l-......‘.-l...&'...!‘o...v..o.-‘0.0.QICCQ,

[ -
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Unmisrried  Dependent/ Child Family
Mothers  Neglected  Child Abuse Behavior Btress

b.!ﬂmdt’ﬂw‘ R A R R I I U 1
colnupwrdeS .l‘..‘...-.‘.‘.'.l..............-‘.......'.......‘.""‘..‘...2
8. Screening and testing for giftedness in

zndpsﬁhbﬁt....-...............--e.-..-‘-‘-.—'a.-..-..‘..‘.........2.-..4.---3

€. COORDINATIVE SERVICES
1.Caseeocrdinlﬁnncounse!.--.............2..--..aaaz.'-.'y.-.z........‘2...--0-0-?
2_Coum:iln[:ocizlagencis.................2.“..-...2.-..-.................-..-o.a?
3.Cammnni!ymenwhealthbo:rd..........'.-..c...-.-....--.-..2.........2--.-o----2
4.l’ublichedthdixtﬁct....................2......;..2......................o..u.-o?
sclnﬁﬂ"lgtﬂﬁyﬁ!hﬂn oa.-oo¢n--o-..n-oo--zo-q..-.-ozouooncc..1-;..-..--2.-;.000--2

D. FAMILY SUPPORT SERVICES
0 Familyplmningforadulu................1.......‘.2.........2
2.F;mﬂyp’anningfotteen!geﬂ.-.-.--.-,....1....-......-...-.............1
aaﬁnmﬂialmm“ ........-.-.{.--....-1.......".2.-.................3...----.-2
- 4.Finzncialindbudgetcoumeﬁng............2-........2---......3.......-....-..--.-3
3. Community'suppbl’tédl!en:entaﬂ......................--..-.......;..;..-2
5.Transporuﬁoa-....-...-'.-..-.......‘.2........-.-‘.............-..‘..--.-..- 2
7.Supervistdsummcrncraation............................................2
.Supervisedweekendncreaﬁon...........................................2
3.Supeﬂi&!difter-lthooimmlﬂon..............-.-..-.........-.--....--..2
10. Basic legal services .....................1.........2.........2.........2..........2
11. Training for parents in behavior manage-
ment.............,......-.....-.2..........-........2.........1........-1
12. Prenatal parenting education. .« eoevveace.nal
13, Postnatal parenting education on
developmental stages ..................2.........2..........1.........2.........2_
l{.PubﬁcedUClﬁﬂn ............-‘..-..--.1.....-...2-......-.1----.-..-1.-.-.-..-?

E. INFORMATION AND REFERRAL
SERVICES

-

2.No-declineseniceazreemea\‘.s..............}..............................2.........2
. 3.0rientationnl’judges,statz'snttorneys..................2.........2.........2
4. Crientation of physicians R R TIPS S |

I EMERGENCY SERVICES

Lmi!d'busehpt!ine -_.-.--..g.-..--...o--g...o.-.--n;o.-.o-oz

iﬁildabmesiteinvuﬁg:tion t-0._.lc‘-;t.otc..n...-lIQQODQCOOCC‘I

3.Childmglect:iteinvestigation----eo.----«-------u--l

4. Child abuse report and follow-up R I .

&Gxﬂdmglectnponmdfonow-up Presresncvansnsesanal

5.EmergencyShelterforfamiﬁes-----.-«---.............1-........2......a.............2

7.Emergencyshelterforchildren.............1.........1.........1.........1.........2 .

3.Drop—incenterforfamiliu..............................v......z .

3- 24'h0“t :ﬁ:i‘ line. ccoua ..
10. 24-hour walk-in service + ... .
11.24-bouuitevixi:...............................‘1.........1
12Hﬂlnciﬂlwkhnc! -.".t.-‘-I.c‘-..tt-gnq-.n..-'1.0.‘.a“.-‘l.‘.'...‘l.....-0'-.2
‘3,aawnlut-.--ol..o!.-.a..-t-'n;.-.-.....i.‘l‘1

-‘-ao-o-o-.---!.oo-g.a.-l-sc.c-..ﬁlo.--.----Ioco-n-.0-1

1‘. Fcod.-.&..-.-.6-.-.------.-----o-.---cov-oo-l

15. Dmgdetoxiﬁc;tian tearrrasesrenanncee
16. Alcohol detoxification
3. For adolescents

o.-‘-‘.y.---lo.c-'.‘.'.'.‘u.l.c2....-."02

III. DIAGNOSTIC AND EVALUATIVE SERVICES :
LP‘ythi‘tﬁC'mn‘t‘innddi‘gnuh '"'ll'ln.--.D‘lcttzlO.Q.QI‘ll“-l..-'IIC.l.Q..IC2
2.?‘)'@}10!0!‘:31.\’.‘“‘“05 .u-.-qow~.-o.-oonc.-on---:-2.-gn-.n--l--o.o---olac.uo-..uz

CHILDREN AND FAMILY SERVICES




S : Unmaried  Dependent] - onnd Family

N BMothers Nzgleclf Child Abuse  Zehavior Stress

i&mxhandhnﬁn;aﬂf“ﬁcn o-o-oo'o-o.o‘..‘ao-no‘oconountno-b-oo...oo..o‘ooaoooo-3
4. Occupsﬁuaﬂlhenm‘ﬂaluation..........-.a-..-.-..-........---..........a..;.....3
5.P}zysicﬂtl\enp}'cn!uuian t’--o-o'ou-oooooac'nsoc-oa-saco-oon'aco-oon‘oouncno.oo-‘o.o:
3. Neuro)ug?:a!en!union S S s s e e sENEIIRAIIERVIRIIRINIEIISIOIISIRTIANSIAGIARSAUDRIRORSSAsanald
1. 09’\15!!'50’0‘?:"”3‘“.&0“ l..‘.l‘.!ll't."l'...‘.--.!..ll‘l"i.’....'..'.l.‘....?
Q Orthopedttﬂliuthanu--o--o------..-.-........-...--......uau....-...-.-....2
3. Dental evsluation .
10. Nutritional svaluation uoaooouonoc-ala-o.l-.a-oc.--;o...o-ocnaao-o.oo-oo-.&oc..oc?
gl‘Mtﬂtntu.ban -..--o.-ooo--u.-c-occbxuecosoooa‘n..uao--clbcu-.o-..l;.--.n.ocl
12 %Yﬂt)‘mlﬂlﬁﬂn-‘GO----ooi-ooo-onoco’.....‘----l.---ooooo’.-ﬁgo....o-ao-o..occi
l&.Mcﬂbﬂu&m“ﬂU‘ﬁaﬁ ssssnseasasnensensannssessnssBeossnsesnonasscsevacsJoenssssansP
1“ Dnl!t\’ﬂ'ulﬁon».....-.-u.-.a--------o---......-3...-..-.......u.--.l.o-.o-a-.i
15, M!fﬁnpaﬁentﬁagﬁuﬁéunit assseasseancenssncsrannssasssensssseBrecnnneac?
16. Vocaiiom?lulin; -o---ooo--o-----o----3--.----:..-.---..:.30.aoaaonoa
17. Multi-disciplinary diagnostic team _
. . Medical assessment -.too--.a.-u-n.-o-l-.-c;.ocnght.t.o.c.lton.....t..o..t.-‘tl
. @.};ythm[ﬂcww!m‘o.o---co----.oa‘oo-oo.noo-n..c'-o-ao-loq..‘ot--.l
. !&tl,tonlu‘hhl o-.-oa-cn..-c-.“oonznon-a-n-oio'oo-n-cais:..t.o.cg
i?’yﬂh!.tncanm .u--...-.-..‘-.-.-..--...-a..--..‘.o.-¢-3
Q.&hablhhhcntm&mbr-...........‘--a-.-..-......-...--.....-.........-.-...l
- & ulnk‘t?’ythdalmtoc---...o-.-oo-‘.é-no...oo-io-0..0--.1.:--0...'l.o.loboctl
3 &!g‘@orkfr ..‘I‘.U.I.-.-...Qt.‘b.i“'..l..'10.-"..'..1..“I.‘lll‘l...ﬁ"l!

TV.COUNSELING AND CASEWORK SERVICES
1. !ndihduﬂcmld'mm OlO»IIl"..‘..l.......ta.!ll......t‘.:.’..'.".l‘.‘I"‘..l
g&mwmﬂ“!lﬁl uoou‘"--c..-c.cat-.'ooo-..nno.i-to.oo-o‘a.--oonnﬁogncooco'ltl
3.MOP‘I“”MMt...-.-----.oo---.--nu’-oa--vo--l--ooo-t»-nl
&?‘ml,“um!hn‘ ...---.-.......--....3--....-..?-.......-3.........l-....-...l
3. Conjoint and family counseling

Z%!\dfim“ym!‘lpy...ao...........‘.-2..-.----.2....-..--1-..-..--.@-...‘..-.’

. ﬁ.hdiﬁduﬂﬂ!mpy.........-...'.....-.3.........2.........1.........1.....-...1
?‘Pﬁr’ﬂuMO“ymon’.--o--.c.'._-ono--.o.ut.on-n..u-on.'.ancc'l '
Q.Meﬁiuﬁonmﬂﬂiemﬂlt.-.....‘...........»....-............-.....-....3.......--2
Q.Vmﬁondeoumﬂinl eesesseavsssesnsrraFecenannne? Gemscsnsvesnnecnss Beovenonnsd
10. Grbup“umhﬂl ....--.....-....-...-Q.....-...2....-.--...........?
lll?ﬂrmm.!ln"..‘.’..“..-"'...'....ﬁ......‘-....“..'.‘.'..‘..“.z -
‘2.McohohcsA.nonymoul-.......-.-..........-......2;......--!
33 mumhﬂ‘(Dfrmlh“afl’mhahc‘ cesrsesscsmensasnssrBivnancennsoBaivecanascecnnnncnnn
14, Cbumlingfﬂﬂtenalellcobolict TessessensssensesnnnssPiinasencasrnessonans Rinenvonne @
18, Emplcymrntphcemen!..................2..-......3......--.3.........2..----..-3

. 16;Dm'0590‘“°ﬂ?m?‘m Stesemsassrrusscsancstesnannasseransnsrrvarnones B

' 17. Gmpdm'mltm'ﬂt .-0-...-o-ot.'-t'l'o-.o‘l-at.-ano.-t..'.ttoo.to-i
> 124 Methodone treatment

. 3% &Mttceﬂun&dm{mbﬂded......-..-....2...........o.-.'.........-..............?
20 Ad"mtt‘iﬂjuv!hdew“rt ......-.....-.......-....1...‘....-3.-..-.--.1
- 21, Foster parents/grandparents Lo serve -

&uachenmchlmniﬂn!....~..........3.........1.........1;......--3.'--...--?'
22 Training for parents in behavior

mgtment..........--...........?.-......-..........3.........3..-...--.1

V. DAY PROGRAMS

lhf‘ntd‘yc.“".’......’-."-..‘.‘..l.........ab-..'..‘.1-.‘.....‘.-......'.2
2 Duy care
a. %‘ﬂbr sevensnnnasssssenannannarssassasssssdecanasossdavsrsseansansananseld
&- ?orbthtwonﬂyﬂnordendchﬂdrcn..............--‘-.........-..a..-...2
2 rofhhd!c‘pp‘dﬂhudr'ﬂ .“ss --s-‘.n'n---ooo.--c-o-no-o..-tou--vnootnuo--o---c.c‘z
i?‘runtﬂlty”u"&dcbﬂdnn ...;-----vccao.u--o.-n.c..--.-oao--..o--ooc.o.aoot,
l%ﬂmbc ‘“o-slCQO....QO0.--00-.-.0.-....,0.-obtttl"l""‘.‘
33- MQTM“Na--n-ou;--.u---‘-ooa‘-os---u...e:--c-c.o--’-«l"".'"a"."'.'.z
im'h!“” '-.l‘.....,‘..'..‘..-".“1"'.-....2'-'.....‘2..-'.‘.'.2‘..‘...-'2
iaxuk"’tf ll-.......!oo--o..t.r..-.n..‘uloll:
‘ 3. Homemaker
3. &w Q.n.o.lt-il'.oc-.“cn.t.c-lo!tuoc-b-ctlu-l.ll-‘lQ.Q.lh.btl."'....l'l

APPENDICES -

3




1

-

¢ . Unmarrded - Dependent/ Child Family
M - Mothers Neylected Child Abuse Behavior Strens

b.%!r.?!uﬁ: -vcQO.;OQ"--.Q..C..Ol‘cl'..'l‘.’tl!...‘.‘.1-..-.‘!0.2-.0.0..0.1
¢, Long-term
7.Lﬂyth!f‘pi:u-.’-t------a;--.ctnl--n.--nco-c-oo-!aa..-o’o-n2.-.;-.;-.%..00--00-2
g,Shelteredworkshbpn...........-..-...-...-.--u‘....-.....-...............---c?
9. Day treatmdnt program for
amotionally disturbed
B ACULE covoeveossevovsnovnssnsanasnscnossnnncnrsossscsannnesasnsasd
b.airoﬂic..............‘....................;.,.....................‘.....--3
10.?hy:icdnblbilihﬁon -..----ooo--.-.nn.ooy.,g-.-oo--o----:-.u-a.a.uotousa.t.‘ltl
11.Socinlnhtbiliutionandhahilitltiou.....-.-............-.....¢............2-..“‘.--2
lzvﬁclﬁﬂndtﬂiniﬂz -:--c.-¢--u-ooo--o.c-on-o-oo-‘-oca-.----;..-..c.--2.--.-0--.-2
13. Adequate schooling
a Specisl programs for children with .
emotional and intellectual L -
difficulties -n..Qn--.o.‘D-.-.l..-.nt“.lturv------.Cﬂ‘.o:n‘.o‘..lll0..&!‘.‘g
. b Special classes and supporis for the ;
giftedﬁr”len‘edvnaualoot#s.-n.-ai‘uao.--o.c.--tvn.-..l--.--n.vu-ao.cooicclz
€ Alternative educatibn ... .cieennenrrvonncenenssnctntccnneasonnsonas Becnannaos?
4. Hall-day vocational school release .
program with apprenticeship if
appr‘opriat!...................-....-......‘..............--....2
#. Special schools and classes for
. &thnd;uppﬁd -.Ol..v.-co..l..l‘-u‘.oo-ou.......l.t---..tl...'u.'.ldt.012
f. Homebound educational services .. .c.neu i ucnasnansononncsnseanssannsnannannas?
g. Personality development and - .
childrearing ......cvieninnniaaa 2l
b Vocational planning and
career ConSUAtioN . s ve s encranacnoe BiurnsrnanccoonaanasaasnonssasPivnaannnea
i. Program for unmarried and marrizd
parents allowing mothers to remain
in school pre- and post-dalivery ........1
l“.Dlyhospitﬂﬂre.............--.-..........-...........-.....-.‘...-2
15. Day programs for the retarded o oo v e oerenatevnsonenesnaneasansncasancevasonaccnsnasel

VYLTRANSITIONAL RESIDENTIAL CARE
1. Gmuphom‘ -o‘-cc---a-a..;p.o:--a--:---.cwcnazuoa---o-o--c-o--ouol
2. Adoptiveplacement v cveivercnnonsvnceeleccnssractonenonanal
3. Adolescent training and support program - e e eseli e vncc oo DennevncoeBenannsnanal
4.M’aumilyhome’............---..-.--.2
5. Fastercare-.--...--.-.............'."2--.-.....1.........1....-.---1
&. Residential eare for families
7- M{W‘th” ’l.llt.-"tl‘.O“‘.Ol.‘.t‘Ql..0..2'...l‘--‘nzl'-lodtlttz
B. Mutual core home e vvveesvssoveacnconeal
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YILSHORT-TERM RESIDENTIAL CARE ' .
(less than three months) o
1. Therapeutic or specialized fostercars +vovveer Zivceneneelovesansneslonooneane? -
2. Diagnostic/evaluative placement nessecvasusovsonsrsssdenccananeelonsoennnel
3. Protective placement trrsensisemnarsreanoncsnsnssalocennnanel
4, Respite care or weekend foBtercart sovcvvsncavacncarecBuoncnness 2
5. Residential treatment for familief c s e oo s scvceivsunmonnnanannanceee®
§. Care for children needing more secure
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ILLONG-TERM RESIDENTIAL CARE
1. Gmuphome-..............................a.....-...........‘.-.--2
2Fasterun-.......-..-.-...-............‘.....2.....-...2.......-.2
3. Imﬁ!utinm .'..".‘......"....“‘.“..'.“'..‘..'I.‘.......“...“.““‘..‘.2
4. Nursing home
5. Ehelter care
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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

. RECZY S
1ECPCIDO BURGCS, et al., AR
s He BTLAR
Plaintiffs, TATED 5 i
-y NO. 75C 3974

T1LINCIS DEPARTMENT OF CHILDREN
and FAMILY SERVICES, et al.,

taiénkuns.

P gt S N Yl el NtV S N

STIPULATION TO WITHDRAW
CONTEMPT MOTION .

The parties to this action,‘by and through their undersigned
attorneys, do hereby stipulate and agree to the followipg;

1. The plaintiffs hereby withdraw the "Motion for a Rule
to Show Cause Why State Defendants Should Not Be Held‘In Contempt of
Consent Decree entered on January 14, 1877," filed April, 1975. |

2. The Iilinois Department of Children and Family Services

("DCFS") hereby agrees to the following:

a, DCFS agrees tobundertake new efforts to recruit
and obtain additional Spanish-speaking foster parents .
and homes in the Chicago metropolitan area.

b. DCFS agrees to conduct annual civil rights
compliance reviews of each vendor agency referred to
in paragraph F(l) of the Consent Decree in this action.

c. DCFS agrees to regularly obtain from vendor
agencies referred to in paragraph F(l) of the Consent
Decree documentation which verifies vendor compliance
with the Consent Decree.

Exhibit B




! " 3. DCPS agrzes tO provide plaintiffs' counsel

gquarterly statistical information specified in para-

graphs,sil)(c)-(a) of the

Dacenber, 1583.

Consent Deacree, until

e. DCFS agrezes to provide plaintiffs‘ counsel

semi-annual written rep
verifying actions taken i

orts or other documentation
n complaince with paragraphs

2(a)~(c) supra. The initial report shall be praparad

by June,
Dacember, 1383.

5and the f£inal report szhall be due in

f£. DCFS agress to reimburse plaintiffs‘ counsel,
700 for attorneys' fees and costs

~§thin 60 days, §7

expemded in connection with the prosecution of the
ontempt Motien.

= 7

~ sexvices
160 ¥arth 1asalle Street - Rm. 1700
Chicago, IL 60601

Ea=n A, Alop

Attorney for Plaintiffs

1=gal Assistance Foundation
of Chicago

1661 South Blue Island Averne

Chicago, IL 60608 .

- -
-
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SETTIEMENT AGRETMENT

o May of 1978, Carmplainant Number 05-78-0112 £ilad a comolaint with =he
CiZice for Clvil Rights (OCR) Deparwrent of Healtnh and Human Services.
It was alleged that the I[llincis Deparwhent of Children and Family

)H

-

Services (IDCFS) viclated Title VI of the Civil Rights Acz <o 1584 (42
- U.S.C. 20004 et seq.).

In crder to resalve the issues raised by Corplaint Number 05-78-0112, the
Department of Children and Family Servicsm-ﬂémlé?ﬂm_nm
1 onder 50 achieve full compliance with Title VI of the Civil Richts Act
;: 105‘. .

1. When the bilinqual social worker assigned to a Spanish-speaking

recipient of services is ahsent for 2 peviod of 30 days o less,
necessary services shall be provided Dv the social worker's

bilingual supervisor or ty m__mum____mr.
2. ¥hen the bilingual asszumd to a
recipient of servi qa_i:_y;gg;_: of more than 30
days the case shall he transf .
3. In as mxch as the Office for Civil Rights is charged with the

resgensibility of conducting pericdic reviews of recipients
(45 CFR 80.7(a)) and mav request racords “"in such form and

@mmmmummmew:
cﬂindcrhudu:gmmlydcurmmmh- S

waiver, da:n dctc:mim::.m. case Uctka: S name,
casgwoTker s b = ilincual or

re ent 'S Primars -ll-‘

are to l:l to:vlrdd to@quarter_l beginning
%‘éiﬂzam’cﬂm '

-

5. memmdwmm

child's parenc or v 1IN thO“ w:.'e_garen;.gs
guardian is unavailable, a gertif ed b:.linqual caseworker.

. will be acceptable. IDCFS shall determine the ._.m;v__ggg_qa
of eaqy sxasming recinient of services by May 30, 1981.




_IDCFS shall accomplish the substitution Of workers and transfer
wgﬁ one (1) and two (2) during the
niring freeze =o the extent nossible withowr she addision or
reglacanen_;_cf new bilingual emplayees v .iccailing,

Lemeorazily assigning, and otherwise rediStyiburing itS existing
workfcrce, as permitted within the limitaticns of the hiring

_freeze,

IDCFS shall attempt to obtain add:.tzaul ‘ 0 accmalish
w_mu)arnmiﬂdur the-hiring freeze by

sutmitting requests £or exemptions excoprions :o hiring
soansfer limitations to the Governor's office, IS snall

ations to the Governor's off
| notﬂ" and document to OCR 1tS atLeMDTS tO obtain new embloyees
| : transters which inccease accompl ishments of
F paragzapns cne (1) and two (2).
- AhaSagrmement doas oot xply Lo, nor i ien £
Bo==cses other cooplaint, lawsuit, issue, or review

mr&mm@umawxmﬁﬁcwmzammmc:m:mfm.
~anrd is not specifically manticned herein.

=’ Under the Freedam of Information Act, as amended in 1977, 5 U.S.C. 552,

5- anc its pertinent regulaticns, 45 CFR Part 5 et seq., CCR will release

*thz.s agreement ard all related material to any person upmn request.

W 1he Illincis Department of Children and ley Services has read the
foregoing agreement and the person siquing 'is authorized to accere c its
tbenalf to the provisions contained therein.

U
11
)
[: }
tar

BE& rated this day of , 1981,

The Illinois Department of Children
and Pamily Services

By
Its

Datad thig day of , 1981

Approved and Agreed tno for and
con behalf of the Department of
Health and Human Services

W"’ i
N.

Regicnal Director - :.cnal v
Office for Civil lf.;h:s
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1al

‘descrifed in detail in tne mater
e e N .

-im o

ed ‘S determins rne Llient's
ncual staff, m™; '
icentified ag aw
D '.s m

‘ 1 these
cxmmencs 30 Thereafter, sy
ret m:h-ottiaotthcnlimu&plmotmldn-,m
Family Servicu._suhjm £o monitoring by OCR ag lecessary. In-
those | ces where ligms:budmlcped, 1 ctsam_
m_mm saj

-Sbu.ﬂ.i& be _
Folicy's effactive date.

ely sm:snaumzz =)

This agreement iutaﬂsz_{gquruOfﬁmotm

St Zplies to the

. K]
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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

LEOPOLDO BURGOS, et al., )
Plaintiffs, ;

V. ; NO. 75 C 3974

SUE SUTER, et al., ; Judge James B. Zagel
Defendants. ; ’

AGREED ORDER

 The plaintiffs brought this action on a Supplemental Motion for
Contempt, requesting that the court hold defendants in contempt of court for
not tully complying with the Consent Decree entered on January 14, 1977.
The defendants have stipulatéd that, at the time that the Motion for
Contempt was filed, they were not in compliance with tﬁe Consent Decree.
The court-appointed Special Master filed his findings and recommendations :;
July 15, 1991, which were adopted in part and rejected in part by the Court
oﬁ November 1, 1991, after both parties submitted briefs in support of th;ir
respective positions. The parties now submit this Agreed Order for
approval. The entry of this Order constitutes a resolution of the Motion
for Contempt. |

IT IS HEREBY ORDERED, ADJUDGED AND DECREED THAT:

1. The p;rties will discuss the entire contents of the Consent
Decree and this Order and shall meet to determine the need to update and
revise the Consent Decres. The parties shall submit to this Court a joint
status report on their progress by April 1, 1992, and shall state whether
the Consent Decree will be altered significantly.

2. This Order shall be incorporated into the Consent Decree of
January.la, 1977. The provisions of this Order shall be given the same

1
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weight, authority, and consideration that any other provisions of the
Consent Decree are given. In the event of any discrepancy between the terms
of the Consent Decré; and this Order, the language and intent of this Order
shall be regarded as the parties full and final resolution of the issue. In
no event shall this Order be considered dispositive of any issues not
expressly addressed herein.

3. The defendants and their successors in office shall comply with
all of the provisions contained in the'gonsent Decrée and this Order.

4, By December 16, 1991, the Court shall appoint, pursuant to Fed. R.
Civ. P. 53, a monitor to review compliance and enter recommendations
concerning steps necessary to achieve compliance. The monitor shall file a
report with the Court by December 1, 1992, addressing whether the monitoring
of this Order and Consent Decree may be assumed by the Court appointed

monitor in B.H. v. Suter, No. 88 C5599, Northern District of Illinois. ::'

5. The defendant Suter and her successors in office shall retain the
sole authoritv and responsibility to ensure compliance with the Consent
Jecree and this Order. Such authority shall be used to initiate the
discipline or sanction of individual employees and/or contractors who are in
non-compliance with the Consent Decree and this Order. Defendant Suter and
her successors in office shall take such measures as she determines
apprcpriate to ensure compliance by all employees and contractors of the
Illinois Department of Children and Family Services.

6. The defendants shall maintain a full time position designated the
"Burgos Coordinator" (hersinafter "Coordinator') whose primary function and

responsibility is to establish, coordinate and maintain compliance with the

Consent Decree and this Order.

T e



A. The Cuvordinator shall report directly to the director on issues of
non-compliance, sanc;ions and discipiin;.

B. The Coordinator shall have the responsibility to participate in
and review known practices, procedures or policies, in place or proposed,
which significantly relate to the -delivery of services to class members.

C. The Coordinator shall keep a record of all known practices,
procedures and policies that she/he has reviewed and any action that has
been taken. Such record shall be kept on a mbnthi? basis and shall be‘
reported t§ the monitor on a quarterly basis.

D. Said position shall not remain vacant for more than 60 days in anv
twelve-month period. In the event of a vacancy, a temporary Coordinator
shdall be named and shall assume the full responsibilities of the
Coordinator. The defendants shall advise the plaintiffs' attorneys and ther
Monitor of any such vacancy no later than one week after such vacancy and ::
temporary appointment occurs. |

7. The defendants shall provide the class members with all child
welfare services available to non-class members. The defendants shall
ensure that language is not a barrier to the-raceip: of services.

8. The defendants shall not assign a non-Spanish speaking DCFS
worker, without the use of a qualified Spanish-English interpreter, to a
case where any class member primarily speaks Spanish and indicates a
preference go gommnuxatc in the Spanish language. The defendants shall
ensure that such cases are adequately staffed to anﬁura effective
communications with class members. The defendants shall ensure that no
minors are used as interpreters in any instance.

9. The defendants shall develop, by January 1, 1992, a written
procedure to ascertain the communication needs of every class member at the

defendants first contact with class members and shall ensure that such



communication needs are properly documented throughout and within all of

the defendants' fileg and materia's.

10. The defendants shall eliminate the Burgos waiver, and through this
Order specifically vacate provision D(4) of the consent Decree.

11. The deféndants shall translate all pertinent materials to the
Spanish language and ensure their use by'DCFS staff. 1In addition,
the defendants shall establish a procedure for translating immediately all
pertinent materials to the Spanish as these materials are develope4. In no
instance shall the defendants be required to translate materials
disseminated solely to its employees or intended solely‘far employees' and
defendants' use.

12. The defendants shall develop a procedure (including form
CFS-1001) to determine the language fluency or other capability of its
vendors, including foster parents, and to ensure that the defenaants do nosf
contract for services with a vendor which cannot provide services in the
appropriate language.

13. The defendants shall post a notice in every DCFS office statewide
of the availability of interpreters, at no cost to any class member. Such
notice shall be in Spanish and English.

l14. The defendants shall train, at least once each fiscal vear, all
emplovees with direct client contact, their supervisors, and administrative.
staff with sub;tantial client contact responsibilities, on the requirements
of the Consent Decree and this Order, including communication access and
cultural competence. Nothing in this Order shall preclude the defendants
: froQ including thess topics in other training programs or prescribe the

inclusion of these topics in other training programs.



15.

vendors' personnel within 4 woéking day£ of the placement of any
Spanish-speaking child in an English-speaking home.
an initial or subsequent placement, the Coordinator shall be notified (by
CFS 1001-1A) of the status of the placement every 14 days until proper

placement is achieved. The Coordinator shall submit a monthlv report,

The Coordinator shall be notified by DCFS personnel and DCFS

-

For children in either

pursuant to Paragraph 16 below, to the monitor with a listing of all class

children placed improperly in English-speaking homes during the prior month.

Such report shall be cumulative.

16.
counsel a
following

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

W

(j)

(k)

(1)

(m)

tn)

()

(p)

The defendants shall file with the Monitor and the plaintiffs’
monthly report, by the 10th day of each month, containing the

information concerning each placement violation:

DCFS ID #

Date of Birth

Sex

Language

Race/Ethnicity

Date case was opened

Reasons for case opening
Legal status

Date of Legal Status Decision
DCES Corktr

Worker's languages

The worker's region, field and site
The current type of placement
The date of placement

The number of days in substitute care

The private agency/vendors names, if any

5
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(q) Foster parents' names (if in foster care placement)

(r) Languages sﬁoken by foster pa}ents

(s) Family nam; of child's parents (if different)

(t) Family ID

(u) Family race/ethnicity

(v) Family language

(W) Family worker (if different from childfsiw§rker)

(x) Region., field and site of thg_family casewcrger.l

17. Within 6 monihs of the entry of this Order, the information
requirea under Paragraph 16 and a listing of all Spanish-language resources
shall be computerized.

18. The plaintiffs shall contact'the Burgos Coordinator with any
issues related to compliance and shall copy the Monitor.

19. The plaintiffs shall provide the defendants with fifteen days ::
written notice of any alleged instance of non-compliance for which the
plaintiffs intend to seek judicial review. Such notice shall include the
paragraph alleged to be violated and other identifying data. The defendants
shall provide the plaintiffs with a written response within ten days of the
receipt of such notice. In the event of a dispute, both parties shall meet
with the Monitor in person, at least once, to discuss the alleged instance
| of non-compliance, the defendants' position, and the defendants' proposed
solution, if an&. Iﬁ the event that a policy or procedure is required, “he
defendants shall have thirty diys. at a minimum, in which to implement any
changes. In the event that no resolution is reached, the plaintiffs shall
provide the defendants with written notice of their intent to seek judicial
review. In no event shail this provision be construed to restrict the

plaintiff:' or the defendants' right to obtain judicial review,



ZJ). The cefenadants shajl impiement che cimmunication access provisions

of this Order dv January 1, 1992, and Shall develop such policjes and

.

proceaures necessary for impiementation by said date.

2! The cefendants shail implement a]: 3f the provisions of this Order

.

not otherwise specified, within 90 davs of =%e entry of this Grder.

22. The attorneys for plaintiffs shall e awarded reasonadle fees and

costs ror having substantiailv prevailed on the merits of their Motion.
Said fee petition must be filed by Mav 1. 1992, docudienting all services

for which reimbursement is requested.

ENTERED:

Jee 8 300t ':

Judge
DEC 41991

Date

W s—— " —. "

Agreea o ov:
14

& m . é :
. - / - .
jof-fc% Llrdicety
One c: the Attornevs rar Defencants
’ ] ;) -

One or the Attorneys ror flainciffs

Date: /2 -2-9/ Date:

~



